8. And how many different telephone lines with their own telephone numbers do you have at
this residence? [If R asks if this includes those used for business or work, the answer is yes.]
Total
[n=1002]
One lNe ...ttt 84.2%
TWO LNES.eneeiiiieceetrt ettt 14.0%
Three Ies......ccoiricceee e 1.3%
Four lines or MOre .....c.coociminiiecce et 0.4%
DE/INS ettt evs et e sasbane 0.1%
Average Number of Lines ......occcovmiininieniineeneeeeee 1.18
8a. [If more than one line in Q8, ask] And are any of these lines used primarily for a
business or work?
Q8a Total
[n=157] [n=1002]
Y 5 ittt ettt et e e e s en e neebe e ae e eaaneaaans 25.6% 4.0%
Lo O USRS 74.1% 11.6%
DER/NS ottt st 0.2% #
Not asked QB8a....iuveiciruieiriiriiireriieie s eeaeeeeneeens — 84.3%
9. And on average, about how much does your household spend a month just on local telephone

service— that is about how much does it spend a month on telephone service not counting any
long-distance calls?

Total
[n=1002]
, Less than $10 ..ot 1.8%
i $10 10 $20 . ittt ane 17.8%
i $21 €0 830 uuuuuummercrenecs st 26.0%
i $3110 $40 oottt sttt 18.7%
: $41to0 $50.............. PP 9.9%
85110 S0 ittt sttt ene e 6.7%
$61 OF MOTE...uceiiiiiicrcieci e 12.3%
DEV/NS. e etetttttseteeste e sae e e ss e e et ssessasesestesestesestasessansenens 6.9%
AvVerage AMOUNT....cocirrriieeiireerienreenrereeessceen s e esnesnesnneas $41.77
Median AMOUNT......corirtereereetererrcreetecerrtsaeseeseeeseenesesrsensens $32.00
10. And overall would you say the monthly cost your household pays for local telephone service
is way too high for what you get, high but acceptable, about what you would expect to pay,
or is 1t less than what you would expect to pay for it?
Total
[n=1002]
Way t00 high .o 23.5%
High but acceptable......c.ocooiiniiiiis 28.4%
About what one would eXpect ......c..coceuviirinmniiieieeee 41.0%
Less than what one would expect.....ccoocnmmnninivnninnn 4.3%
DERV/INS e eteetteetrete st st e et e saesanessasses e s tastesseessessessennensassanss 2.8%
{

* * Indicates the percentage is greater than 0%, but less than 0.1%.
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11.  [Ask Q11 only if residence has more than one telephone line from Q8, else go to Q12]1 would now
like to ask you some questions about your local telephone company—that is the company that
provides local telephone service to your home and handles your local telephone calls. First,
does the same company handle your local telephone service for all the telephone lines at this
residence, or do you have different phone companies providing local phone service on
different lines?

Qi1 Total
[n=157] [n=1002)
Same phone company for all lines......cccoeneiineeniniccnncreenns 90.3% 14.2% = Goto Ql1a
Different company for different lines .......cccocevrvviincccnennnennne. 7.2% 1.1% = Goto Q115
DEK/INS ot et 2.4% 0.4% = Goto Q11f
Not asked Q11 .o — 84.3%

11a.  [Ask Q11a if residence uses the same phone company for all lines in Q11] And what is the
name of the company that provides your household with local telephone service?

Q11a Total

[n=142] [n=1002]
Bell Atlantic/NYTEL/NYNEX ...ooooiiiiieeeeceeeeeene 86.7% 12.3% = Goto Q14
NS -2 AT OOOOS 54%  0.8% = Goto QI3
MCI / WorldCom (or MCImetro) .......cecoveerrcreneencenens 2.3% 0.3% => Go to Q13
DEV/INS ettt et s e s et esaaess e sas 2.6% 0.4% = Goto Q13
OhEr e et 3.0% 0.4% = Goto Q13
Not asked Q11a it — 85.8%

11b.  [Ask Q115 if residence uses different phone companies for different lines in Q11] And what
are the names of the companies that provide your household with local telephone

service? [Multiple response]
Q11b Total

=11  [n=1002] -
Bell Atlantic/NYTEL/NYNEX ....cooiiiiiieeeireeeceennne 84.5% 1.0%
ATET oottt s e e s etss s s aeaas 155%°  0.2%
MCL/WorldCom (or MCImetro) .....cccoceuemeucne ereeneaes 14.3% 0.2% [= Goto QlIc
(@4 T3 SO UURRR RO RS SRR 14.9% 0.2%
DEK/NS cootetteteentetseeisre et e e esee e e s seneeeene 9.9%  0.1% = GotoQlle
Not asked Q11b.....ovvveerveceeerieeeeeeeeeenere e ssre s seeeans - 98.9%

* Due to the small sample sizes for some questions, caution should be exercised when projecting the results to
the population in question.

¢ An undetermined number of residential service customers who report AT&T as their service providers, in
reality are Bell Atlantic customers. Calling back to further interview 38 people who initially said their local
carrier was AT&T yielded only 2 actual AT&T local service customers.




1lc.  [Ask Qllc for each company mentioned in Q115] And about how long has your
household had local telephone service from [company in Q115 [Note small
sample size.]
Qitc  Total
[n=11]  [(=1002]
1 year or less...covriivcrenreeeeerereetreree e 44.1% 0.5%
210 5 FArS i 28.7% 0.3%
610 10 YEarS c.eeviiiiicrciie et 7.8% 0.1%
11 years Or MOre. ..ot 38.2% 0.4%
Not asked Q11C wuivciivieninrerireccceeeceenene — 98.9%
Average Number of Years for Bell Atlantic/
NYTEL/ NYNEX ..o 5.51

Average Number of Years for non-Bell
: Atlantic/NYTEL/NYNEX companies
’ [excluding ATET]...uceeeeceiieecicceeeene 0.77

11d.  [Ask Q11d for each company mentioned in Q115] And overall, how satisfied
would you say you are with the local phone service you receive from
[company in Q1162 Would you say you are very satisfied, somewhat satisfied,
somewhat dissatisfied, or very dissatisfied with the local phone service you
receive from fcompany in Q115P [Note small sample size.]

Qiid Total
(n=11]  [n=1002}

Very satisfied ....ccoeerinnninicnieicinenencncneenes 25.9% 0.3%
Somewhat satisfied ...c..cccoervininmniniiniiiiniine 43.0% 0.5%
Neither satisfied nor dissatisfied /Do not read]...  7.8% 0.1%
Somewhat dissatisfied....c..ocooreenicciiniiienenee. 7.8% 0.1%
Very dissatisfied ......coueeveriicnvvciiienininceennens 15.5% 0.2%
Not asked Q11d ..eeoviioeirircncierccccteirecenene - 98.9%

1le.  [Ask Q11b if residence uses diffevent phone companies for different lines in Q11] And what
would you say is the number one reason your household has local phone service from

more than one company? [Note small sample size ]

Ql1e Total
[n=11]  [1=1002]
Separate lines paid for by different people in household  11.0% 0.1% = Goto Q18
TO COMPArE ...ivuieereiiieiercrrteccecnt e 11.0% 0.1% = Goto Q18
BUSINESS..eietiiieeeeieetes et sree e ee e s ese et e e eenesme e s 9.9% 0.1% = Goto Q18
PECE e eeeeeeeee e eeeeeeees e se s seessees e s s es e eeeeeese 78%  0.1% = Goro QI8
One lineisacell Hne.....oooieoiiniiriieeecireeceeeeeeeceeeeeeeeeenns 7.1% 0.1% = Goto QI8
é Just prefer it in general ..o 3.3% * = Goto QI8
; 19) 04 TS 188%  0.2% = Goto QI8
| OTRET +evveeeeeeenereeeeesmmeessssessmmeesse s seossessssssesessess 31.1%  0.4% = Goto QI8
Not asked Qe eiiiiiiiieiieirrrececne e - 98.9%




12.

13.

11f.  [Ask only if “Don’t Know/Not Sure” in Q11.] Even though you aren’t sure if the same
company provides local phone service to all the phone lines to your house, could you
tell me the name of a company that provides phone service to at least one of your

household’s telephone lines? /Note small sample size.]

Q1nf
fn=4]
Bell AtlantiC..coooveuieveirieiieieiieeeceetecee e 50.0%
MCI/ WorldCom (or MCImetro) ......ccceceeeurececrunenens 25.0%
DER/INS ..ottt s b sresssssasaseseeseneas 25.0%
Not asked Q11 oot —

Total
[n=1002}

0.2% = Goto Q14
01% = Goto Qlj'
0.1% = Goto Q13

99.6%

[Ask only if residence has only one telephone line in Q81 would now like to ask you some
questions about your local telephone company—that is the company that provides LOCAL
telephone service to your home and handles your LOCAL telephone calls. First of all, what
is the name of the company that provides your household with local telephone service?

Q12

[n=844]
Bell Atlantic/NYTEL/NYNEX...cccovmiiiireererereneeereceeanes 89.8%
ATET .ottt ee e st et ee s aes e et e ase s 3.0%
MCI / WorldCom (or MCIMELro)...couevemreermecncacrenvenearenecnsesenas 1.9%
Metropolitan Telephone Communications........ccccceecerucuiencnnne 0.8%
RCIN ettt st et e res e a e et e sae e s e saenen 0.2%
DEKV/INS ettt ettt se st 3.2%
OTRET ettt ettt ete et e s ete s enne e nae e 1.2%
Notasked Q12 ..ottt —

Total
{n=1002]
75.7%
2.5%
1.6%
0.7%
0.2%

2.7%
1.0%
15.7%

= Goto Q14
= Goto QI3
= Goto QI3
= Goto Q13
= Goto QI3

= Goto Q13
= Goto QI3

[Ask only if answer to Q12, Q11a, or Q11fis not “NYTEL”, “New York Telephone”, “NYNEX”,
“Bell Atlantic”] And overall, how satisfied would you say you are with the local phone service
you receive from [company from Q12 or Q112 or Q11f]? Would you say you are very satisfied,
somewhat satisfied, somewhat dissatisfied, or very dissatisfied with the local telephone service

provided by fcompany from Q12 or Q11a or Q11fP

Q13

[n=109]

Very satisfied ......ccoivvieirenieeeeeri et 36.8%
Somewhat satisfied ........cooecveeeinicrirreere et 44.0%
Neither satisfied nor dissatisfied /Do 70t read].........c.ceoeeerruencene. 0.3%
Somewhat dissatisfied.......cccererirererinenieereeceereene e 11.0%
Very dissatisfied .....occveerierenrenertertre et e 2.4%
N0 0pin1on/DEK/INS ..ottt eeeneiesaeseeeeas 5.4%
Not asked Q13 ..oeoiiiitrteee e —

Total
[n=1002]

4.0%
4.8%

*

1.2%
0.3%
0.6%
89.1%




13a.

13b.

[Ask only if answer to Q12, Q11a, or Q11fis not “NYTEL”, “New York Telephone”,
“NYNEX?, “Bell Atlantic”] And about how long has your household had fcompany

Sfrom Q12 or Q11a or Q11f] as its local telephone company?

Qi3a Total

(n=109] [n=1002]
1 y€ar OF 1SS ..oueeiiiiiiieciectet e 46.5% 5.1%
210 3 YOAIS ..ottt ettt e 24.5% 2.7%
610 10 YEarS..oumiiieiirititcte 11.8% 1.3%
11 y€ars OF MOTE ...ccovvreeiiiiiiriieeectee e 10.8% 1.2%
DE/NS ettt 6.4% 0.7%
Not asked Q13a.c.cieiiiiiiiiiiiriccree e, - 89.1%
Average Number of Years for AT&T ....coooeeeveievvnnnnen. 8.0
Average Number of Years for All Others’ .................... 3.3

[Ask only if answer to Q12, Q11a, or Q11fis not “NYTEL”, “New York Telephone”,
“NYNEX?, “Bell Atlantic”.] Prior to having [company from Q12 or Ql1a or Q11f] did
your household have a different company provide it with local telephone service at
the residence where you now live, or has fcompany from Q12 or Q11a or Q11f]
provided you with local telephone service since you first moved in?

Q13b Total
[1=109] [n=1002]
Different company .....c.oceceeeeeeercrnrnenececenenserenenerereeseas 39.8% 4.3%
Present company since MOVING 1N ..cocerivevireseniecicnnnnee 52.3% 5.7%
DEV/INS ettt ettt se e 8.0% 0.9%
Not asked Q13b....coieiriiiriiiiecccnrcerecrnreececeees - 89.1%

= Go to Q13c
= Goto Q14
= Goto Q14

13¢c.  [Ask only if “Different company”in Q135 And what was the name of the
company that provided your household with local telephone service before
[company from Q12, Q11a or Q11fP [Note small sample size. Also see footnote 6.]

Q13c

[n=43]
Bell Atlantic/NYTEL/NYNEX.....cocviivvaienen 71.0%
AT T et crr e s eva e s e s neaeas 17.7%
RCN. ettt ettt sananas 4.1%
Frontier ..ooiviiieeieceeereeecc et aeeae 0.9%
MCI/ WorldCom (or MCImetro)........c.cuue.... 0.6%
Other ottt 1.7%
DE/INS eeeeteeteeetrreerreeerecsansestaes s eesneaeanaas 4.1%
Not asked Q13C c.ucvrieeierecmiircrcceereseceenaes —

Total
[n=1002]

3.1%
0.8%
0.2%

¥

*

0.1%
0.2%
95.7%

7 Six respondents said they changed their local carriers to MCL/WorldCom, Metropolitan Telephone
Communications, or RCN between 15-25 years ago. Without these six respondents, the average was 2.1 years.




13d.  [Ask only if “Different company” in Q135] And when you changed local
telephone companies, was your household able to keep the same telephone
number it had before, or was it assigned a new telephone number? [Note small

sample size.]
Q13d Total
[n=43]  [=1002)
Kept the same number ..o, 99.1% 4.3%
Assigned new number.......ccoevievicenierieneeninnne 0.9% *
Not asked Ql3d ................................................ _— 95.7%

13e.  [Ask only of “Different company” in Q135] Thinking now about changing local
phone companies, how difficult was it to switch from [company in Q13 to
[company in Q10, Q1la or Q11fP Would you say it was very difficult, fairly
difficult, fairly easy, or would you say it was very easy to switch from
[company in Q13¢] to [compary in Q10, Q11a, or Q11fP? [Note small sample size.]

i Qize  Total
[n=43]  [n=1002]
Very difficult. ..o, 0.0% 0.0%
s Fairly difficult ..o, 6.6% 0.3%
’ Fairly €asy oo 22.0% 1.0%
VEry €asy ..ot 71.3% 3.1%
Not asked Q13€ .ooviiiiviiiicciecieeceeeeee - 95.7%

13, [If “very” or “fairly” difficult in Q13e] What would you say made
changing local telephone companies difficult? [Multiple choice. Note
small sample size.]

Q13f Total

[n=3]  [n=1002]
Too many steps/hassle........cccococeeeien. 61.4%" . 0.2%
No cOmpetition ...cocemrreeceeceecnieenueenes 25.7% 0.1%
DE/NS ..ot eccvsreccnnne 12.9% *
Not asked Q13f ..ooieviviiiirieceenn - 99.7%

13g.  [Ask only if “Different company” in Q135] And what would you say was the
number one reason your household changed local telephone companies? [Note

small sample size.]
Q13q Total

: jn=43]  [1=1002]
PrICE oottt e 57.4% 2.5% = Go to QI
SEIVICE cueentenrenueeestreteeeeeeeear st e esnenae s oo neas 17.7% 0.8% => Go to Q1.
Company bought out........ccoecviiinininicins 10.7% 0.5% = Goto Q1
Incentive program .....c.ccceveeeeereeemeeciesiesinenneeniens 4.1% 0.2% = Go to Q1
DEK/NS. ..ottt ssasaee s s 2.6% 0.1% = Go to Q1
OThET w.cvveeecveeeeonreeeseesessssseeresssssesessseesessseeneeee 75%  0.3% = Goto Qi
Not asked QI3g cvunrrvmrreerieniemneieeiiseenicciecnnnas —~  957%

® Percentages do not equal to 33.3% for each response category due to weighting by number of phone lines and

arca.




14.

[Ask only if answer to Q12, Q11a, or Q11fis “NYTEL", “New York Telephone”, "NYNEX™, “Bell
Atlantic”, else go to Q18] And overall, how satisfied would you say you are with the local
phone service you receive from fcompany from Q12, Q114,Q11f]? Would you say you are
very satisfied, somewhat satisfied, somewhat dissatisfied, or very dissatisfied with the local

telephone service provided by fcompany from Q12, Q11a 0rQ11f]?

Q14 Total

[n=842] [1=1002]
Very satisfied ....cocoiieiiiiiinicrceieecctreec e 41.1% 34.6%
Somewhat satisfied .........coocuiireiiieiiien e 43.0% 36.2%
Neither satisfied nor dissatisfied /Do not read].........coocceerveneeceen. 2.0% 1.7%
Somewhat dissatisfied........c.ccoeiiiiiiecene e 9.5% 8.0%
Very dissatisfied ......ccoooiriiimnicninicicc e 3.8% 3.2%
No opinion/DEK/NS ..o e 0.6% 0.5%
Not asked Q14 ..ottt — 15.9%

[Ask only if “NYTEL”, “New York Telephone”, “NYNEX”, “Bell Atlantic” in Q12,Q114,Q11f else
go to Q16] In some places people have a choice of local telephone companies from which to
purchase local telephone service, and in other places there is only one telephone company that
provides local service. What about where you live? Can you purchase local telephone service
from only one company or do you have a choice of two or mare companies from which to

purchase local telephone service?

Q15 Total
[n=842] [7=1002]
OnlY ONE .ttt et 54.9% 46.2%
MoOre tham ONE......coeeieieireeeieeeeccteececire st e s eane e e sane e e e eameeeesaeee 31.6% 26.6%
DE/INS et s eeeeteeeesteere e sesresseesasseenase s sessennesensreeennas 13.5% 11.4%
INOT aSKE Q15 .ovoeeeeerereeeeeeoseeeseseeeseseessssssssssseeeesssssessssseseeneees —  15.9%

= Goto Q15a
= Go to QI5¢
= Goto QI5a

15a.  [Ask only if “NYTEL", “New York Telephone”, “NYNEX”, “Bell Atlantic” in Q12, Q11a,
Q11fAND Q15 = “Only one” or “DK™. ] Even though you are not aware of any other
companies that offer local phone service where you live, off-hand do you know of any
companies that offer local telephone service in other areas of New York State? [If
“Yes,” ] Could you tell me the name of some of these companies? [Probe/ Can you

think of any others?
Q15a Total
[n=576] [n=1002]

No, can’t Name any ......cccecceeeiiverennvneininerecsinrcineeenns 77.1% 44.3%
ATET ettt et e et e sare e s eens 2.8% 1.6%
Frontier ..ottt 2.2% 1.2%
MCI/ WorldCom (or MCImetro) ......cccccevevencruvvenvcnnes 1.3% 0.7%
CUZEIIS . evriener ettt essessessesn et esassaesnnnens 0.8% 0.5%
ROCIN ettt e 0.5% 0.3%
ROCHESTEr ..ottt 0.5% 0.3%
Time Warner ......ccvveeceemeeccenenieeieteteeetseneecscesennens 0.3% 0.2%
DEKV/INS .ottt ettt ss et enenes 11.4% 6.5%
OLRET ettt tae e e e s et e e se s neanns 5.6% 3.2%
Not asked Q15a.....cccmiiiiiiiciiieccreciccr e - 42.5%
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15b.

15c¢c.

15e.

[Ask only if “NYTEL”, “New York Telephone”, "NYNEX?, "Bell Atlantic” in Q12, Q11a,
Q11fAND Q15 = “Only one” or “DK” ] Now suppose another company started
offering local telephone service in competition with [company from QI2, Q11a, or
Q11f?7]. How likely is it that your household would take the time to learn what this
company has to offer and compare it to what fcompany from Q12, or Ql1a or Q11f]
currently provides?> Would you say your household would definitely take the time to
learn what the company has to offer, probably take the time, or do you think that

your household would not take the time?

Q1sb Total

[n=576] [n=1002]
Definitely take the time ......cccoccviriincnninciiciereineee 42.5%  24.5%
Probably take the time .......coooiiiniciinceiecccee 32.1% 18.5%
Would not take the time.......cccccevivinenniniecnieenercan 24.1% 13.8%
DE/INS ettt 1.3% 0.8%
Not asked Q15b...ccuiieiiiiciccceneecer s - 42.5%

= Go to Q16
= Goto Q16
= Goto Q16
= Goto Q16

[Ask only if “NYTEL”, “New York Telephone”, “NYNEX?, “Bell Atlantic” in Q12, Q11a,
Q11fAND Q15 = “More than one”] And what companies offer local telephone service

where you live? [Probe] Can you think of any others?
Qi5¢c

Total

[n=266] [n=1002]

MCI/ WorldCom (or MCImetro) ...cccoovevererceceuernennes 27.5%
ATET et ettt e e s nes e st aerae s e teanes 20.4%
SPIINT ettt 14.6%
Bell Atlantic/NY Telephone ......ccooeoimiiicenciicninncens 11.9%
ROCIN e e s et 4.3%
Cablevision Lightpath (or Optimum Tel) .......cccconuecee. 2.5%
Frontier ....cccovvinnvicnanen. ettt et sees 0.7%
WINSTAL oeericecrctee ettt sebae s 0.7%
TIME WALDET «ocveiceeeeieciene et see et e eesaeas 0.1%
No. Can’t Name any .....cccevevevveerinrnnneneceeresesesnes 25.1%
DEV/INS ettt e sae et e s s e ne e beans 14.7%
OB ottt e st ere et see e ebn e seenaasbeas 9.0%
Not asked QI5C ....cimiirureriinricieieeereecinrre st senes —

7.3%
5.4%
3.9%
3.2%
1.1%
0.7%
0.2%
0.2%

*

6.7%
3.9%
2.4%
73.4%

[Ask only if “NYTEL”, “New York Telephone”, "NYNEX?", “Bell Atlantic” in Q12, Q11a,
QI1fAND Q15 = “More than one”. ] And in the past few months has your household
seen or heard any advertising or received any marketing mail or phone calls from

telephone companies asking you to switch your local telephone service?

Q15e

Total

[n=266] [n=1002]

Y S ettt ettt s e ete e et e s a e e e aa e rase et eeene e e nsaa s nes 50.3%
J A Lo YU 46.2%
DK/NS/Don’t remember .......oovveevueeecvveeereeerrrreeeeenes 3.4%
Not asked Q15€..c.couinieimmiriieiiceeeeieeeseneeseesenane -

12

13.4%
12.3%

0.9%
73.4%




15f.  [Ask only if “NYTEL”, “New York Telephone”, “NYNEX?”, “Bell Atlantic” in Q12, Q11a,
Q11f AND Q15 = “More than one” ] And has your household ever had a company
other than fecompany from Q12, Q11a or Q11f] provide it with local telephone service
at this residence?

Q15¢f Total
[n=266] [n=1002]
TS ittt 24.2% 6.4% = Go to Q15¢g
INO ettt ettt e et e st e et e e e st e e e ean 72.1% 19.2% = Go to Q15!
DE/INS .ot rrccseseeeen e neeeesesesenencsesessanenes 3.7% 1.0% = Goto Q 15/
Not asked QI5f ..o - 73.4%
15g.  [Ask only if had other local phone company in Q15f] And what was the name of
the company that provided your household with local telephone service
before fcompany from Q12, Q11a or Q11fP [Note small sample size. Also see
Jootnote 6.]
Qisq Total
[n=64]  [n=1002]
Bell Atlantic/NYTEL/NYNEX.....cccecenrnuennnne 36.4% 2.3%
MCI / WorldCom (or MCImetro)........c.cceen.e.. 18.3% 1.2%
ATET ettt s e aeaeas 16.5% 1.1%
ROCIN et 0.4% *
OMhET ottt srn e 14.7% 0.9%
DEK/NS ..ottt sae e r s 15.0% 1.0%
Not asked Q158 ..cceeiircrrceircerreeeeseecreennas — 93.6%
15h.  [Ask only if bad other local phone company in Q15f] And when you changed
local telephone companies, was your household able to keep the same
telephone number it had before, or was it assigned a new telephone number?
[Note small sample size.]
Q15h Total
[n=64] [n=1002]
Kept the same number ........cocccvciccvenneeninnceae. 83.4% 5.4%
Assigned new number ..o 9.5% 0.6%
DE/NS. ottt sseree e eses s eseesaenes 7.1% 0.5%
Not asked QI5h eooooveroorererereeeeeeeeeereeeereeeeeeseeeee. ~  93.6%
151, [Ask only if bad other local company in Q15f] Thinking now about changing

local phone companies, how difficult was it to switch from [company in Q15g]
to [company in Q12, Q11a or Q11f? Would you say it was very difficult, fairly
difficult, fairly easy or would you say it was very easy to switch from

[company in Q15g] to [company in Q12, Q11a or Q11fP [Note small sample size.]

Qisi  Total
[n=64] [n=1002]

Very difficult ..o 8.2% 0.5%
Fairly difficult ..o 9.6% 0.6%
Fairly €asy ..ot 5.3% 0.3%
VEIY €aSY .ucoveeieieieiiecrieceinten s esnesceanane 61.6% 4.0%
DE/INS. coitieeeterestenestsesteseseseseeeessssasssssseseas 15.4% 1.0%
Not asked Q151 .uccviriceererieeeeeiecreeeeeeseeaneens — 93.6%




151

15).

[If “very” or “fairly” difficult in Q151] What would you say made
changing local telephone companies difficult? [Note small sample size.]

Q15sj

. [n=11]

Switching took too long .....cccvuenenneee. 39.6%

Misunderstanding of package................ 15.4%

Billing problems ......ccoovereviiiiiiiennee 15.4%

Lack of customer service..........cccccceuucee 15.4%

Companies harassing calls..................... 7.7%

MOnEY oo 6.5%
Not asked Q15]..cvciiciiiiiireicicen —

Total
[n=1002]

0.5%
0.2%
0.2%
0.2%
0.1%
0.1%
98.9%

15k.  [Ask only if had other company in Q15f] And what would you say was the
number one reason your household changed local telephone companies? [Note
small sample size.]

Q15k

[n=64]
Merger....coviiiieeciiiicec e 40.9%
Better Price .ooiviiecrnicetieerceete e 38.0%
Belter SEIVICE cieeeeenns tereeieectcrese e re e rrraseeeseenne 8.5%
MOVed ..ot 3.1%
DE/INS ettt ettt eeate s e ena e aeeeane 6.9%
OTREr e 5.3%
Not asked Q15K .c.iiiiriiceiriiiiieeccecrrcreeeens —

Total
[n=1002]
2.6%
2.4%
0.5%
0.2%

0.4%
0.3%
93.6%

= Goto Q16
= Goto QI6
= Goto QI6
= Goto QI6

= Goto Q16
= Goto QI6

[Ask only if “NYTEL”, “New York Telephone”, “NYNEX?, “Bell Atlantic” in Q12, Ql11a,
Q11fAND Q15 = “More than one phone company” and not changed local phone
companies in Q15f. ] What would you say is the number one reason your household
has not switched its local telephone service from [Answer in Q12, Q11a or Q11f] to
another local telephone service provider?

Q151 Total

[n=202] [7=1002]
SAtISTIEA ettt e et e e s 46.2% 9.3%
Not enough information ........ccceevrccciininccnininnnenne. 12.2% 2.5%
Price 15 800d....ciurermircciiiieerccieeenener e 11.7% 2.4%
Hassle t0 SWITCH cneneiieeiceiee ettt eee st e neens 9.5% 1.9%
Only one company available .....c.cocoeeiniiiiiiccciininnncnn. 4.8% 1.0%
Can’t beat the ServiCe..ummiimiiiiniriiieeeeiresveessreeeesrreenas 3.4% 0.7%
Have not thought about it........cccovivnnninincccninnnnenen. 2.7% 0.5%
DK/ INS e eeeeeseereereeeneesseresaeeeseeaeseesesasssesssansssssannssans 1.7% 0.3%
L@ 1 13 RO 7.8% 1.6%
Not asked QI5L.uuvrcecrerrmreressesissrisnsssssssssssssss - = 79.9%
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16.

[Ask only if “NYTEL”, “New York Telephone®, “"NYNEX?, “Bell Atlantic” in Q12, Q11a, Q11f;
but if “Only one” in Q15, intro with “In the near future it is ikely that there will be more than
one company offering local telephone service where you live, and”... ] Regardless of how likely
you would be to consider an offer from a competitive telephone company for your local
phone service, I would like to read you several things that might influence your decision to
switch or not to switch your local phone service to another company. After I read each one,
please tell me if after hearing it you would be much more likely to switch local telephone
service providers, somewhat more likely, somewhat less likely, or much less likely to switch.
If it makes no difference one way or the other, please just say so. First.... [Randomize]

------- More------ No ----—-lLess---—-—- DK/
Much Smwht Diff Smwht Much NS

You might not have phone service for a few hours
while your service was switched over to the new

company
Q162 [N1=842] .....ooviriiiiieieeie e 29%  6.1% 453% 15.6% 26.7% 3.3%
Total [1=7002].......cvmuirieeereieieerieeteeree e 24% 52% 38.1% 13.1% 22.5% 2.8%

The company offering competitive local phone service
is the same company that provides your household
with long distance service and at the same price you

currently pay for local phone service
Q1BD [N2842] ...ttt 129% 23.8% 34.4% 94% 14.5% 4.9%

Total [1=1002].....coccoiiiiiiiiniiicincnneesniresetreeeienveenns 10.8% 20.0% 29.0% 7.9% 12.2% 4.1%

[This question must follow Q16b.] The company offering
competitive local phone service is the same company
that provides your household with long distance
service and at about 10% less than what you currently

pay for local phone service
QIBC [M1=842] ...t s 359% 35.1% 129% 6.5% 6.5% 3.1%

Total [M=1002]......comviviiiiiiiiiciiiieiecir e 30.2% 29.5% 10.8% 5.5% 5.5% 2.6%

It was as easy to change local telephone companies as it

1s to change long distance companies
Q16 [M=842] ..ottt 20.0% 27.0% 32.1% 5.8% 9.0% 6.1%

Total [n=1002].......ccoovveiimimriiicicnriiecierccs e 16.8% 22.7% 27.0% 4.95% 7.5% 5.1%

The company offering competitive local phone service
1s the same company that provides cable television in
the area where you live and at the same price you

currently pay for local phone service
Q16 [1=842] ......coorvirriiiiicnntnee st 12.5% 16.8% 35.8% 10.0% 18.8% 6.1%

Total [1=1002]........coceirreirenetereeeinriscinr e eer e 10.5% 14.1% 30.1% 8.4% 15.8% 5.1%
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17.

More---—--
Much Smwht

[This question must follow Q16e.] The company

offering competitive local phone service is the same

company that provides cable television in the area

where you live and at about 10% less than what you

currently pay for local phone service

QIBF [1=842] .o 264% 29.6%
TOMAN (121002 oo eeeereese s seveseeeseeeesseeesssesesneens 222% 24.9%

The company offering competitive local phone service

not only provided local phone service, but also long

distance, and, if you wanted 1t, internet access, cellular

phone service and cable TV. The charges for these

services would all be on one monthly bill

QABG [1842] ..t s et s et e et 30.1% 28.1%
Total f1=1002).....ceeeeeieeeeieiiereeeetresve s aeesaeeeceens 25.3% 23.6%

No ~-—-less—-- DK/
Diff Smwht Much NS

19.5% 6.6%
16.4% 5.6%

201% 6.4%
16.9% 5.4%

13.7% 4.1%
11.5% 3.5%

10.6% 4.7%
9.0% 3.9%

[Ask only if “NYTEL”, “New York Telephone”, “NYNEX?”, “Bell Atlantic” in Q12, Q11a, Q11f;
but if “Only one” in Q15, intro with “Now suppose there was more than one company that offered
local telephone service where you live... ] And suppose you wanted to switch your local phone
service to another company, how would you go about ordering new local telephone service?

17 Total

[n=842] [n=1002]
Telephone/Call the company .......c.ccovecirvivrincninincicne, 50.0%  42.0%
Research first/Research over the internet ....covveeevcvvveeeieineennnns 12.4% 10.5%
Would want to be contacted .....ooocveivevieierriieineeerirnereesseseesennns 7.8% 6.6%
Look for advertiSements.......covuvieeiieeecireeissniresserereeessseresssnsseens 4.4% 3.7%
TWould NOL SWILCH ..oicvieeirietieerner e evree s rmtesessnreessansnessareesenanns 2.6% 2.2%
Look in phone book .....ccoeeiieereniiieinieniene et 1.4% 1.1%
DK N S ettt et e e e e e e etaeeessasnesaesassmsranseaesssessntnnsasans 22.2% 18.7%
OO et e e e et s et eesessst et eneesnasetesseassnnesenressannnn 3.4% 2.9%
Notasked Q17 ..ot esneas - 15.9%

16
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18.  [Ask everyone] Next I am going to read you several statements people have made about a
variety of issues relating to local telephone service competition. As I read each statement,
please tell me if you strongly agree, somewhat agree, somewhat disagree, or strongly disagree
with the statement. If you don't have any feeling about the statement, one way or the other,
just say so. [Read list - randomize] [Probe to distinguish between DK/NS and Neutral responses.]

~—-—Agree-—— ----Disagree-—-- DK\
Strong Some Neut Some Strong NS

a. Strong competition in the market for local
telephone service will lower the cost of local

telephone service for most households
[=T002] oot 37.8% 327% 7.0% 10.0% 8.2% 4.3%

b. There is frandomize: a lot of /not enough]
competition by long-distance telephone
compauntes for you household’s long-distance
business [n=1002]
Q18b “alot” 1=497]..cccociiiiiiiiiiiiiii e, 64.9% 19.6% 3.4% 56% 43% 2.2%
Q18b “not enough” n=505].....ccccvrviviviiriinniiincnanne 10.6% 12.1% 8.9% 24.5% 39.9% 4.1%

c. It would be a big advantage for your household
to be able to get both long-distance and local

telephone service from the same company
[M=T002] it ee e aes e 36.0% 28.6% 17.7% 8.7% 6.4% 2.6%

d. There is frandomize: a lot of/not enough]
competition by telephone companies for your
household’s local telephone business [n=1002]
Q18D “a lot” [1=497]....ccivvucreiriereernireirerrerecenieanane 24.9% 20.4% 6.5% 19.5% 24.8% 4.0%
Q18b “not enough” N=505]......cc.covcvevireriininininnnn. 327% 24.4% 9.2% 12.3% 15.9% 5.5%

e. It would be a big advantage for your household
to be «ble to get cable TV as well as long-distance

and local telephone service from the same
company [n=1002] .......ccccocevrmmiiniirrrcnsrensennnas 24.7% 26.6% 19.7% 11.6% 13.3% 4.1%

17




19. Using a scale of 0 to 10 where 10 means there is a great deal of competition and a 0 means
there is not any competition, how much competition would you say there is in the market for
long distance telephone service where you live. You can use any number between 0 and 10.

Total
[n=1002]
O LTS 1.3%
3 TP 0.4%
2 e eetieererrer et tettaeeetrraa e e terarraeestanrasetattraateraasneserrrarrressernnn 1.0%
ettt ereertt b e s et rar et ee st b e estaa e e brnnr e reentasarerrarans 1.8%
S USROS PO 2.2%
D ettt ettt etterteeetieietieetaeenneeetteteetarateanaeteenteraattarenntrnaatnarnarans 12.8%
B ettt ettt tieerteeieeturetaeeetareaeeennteetearatnaeraaerireraraanaetatrnnartarrarernnas 6.1%
7 ettt eeteeeeeteaettiesereeeneteneatatetttenatetaeetaeranaanaetaeetraaernaeranen 14.9%
8 et r e et e rete e et e a— e e tan s tarateannneerannsentnnes 23.4%
D BSOS RSN 10.2%
£ 1O Z O U RUUP 23.1%
DEVINS ettt eeertee s e e ssaaar s svaste s s sastresasbaeessatnsssanaenses 2.8%
AVETAZE oottt 7.52
20. And what about competition for local telephone service. Again using a scale of 0to 10 where

10 means there is a great deal of competition and a O means there is not any competition, how
much competition would you say there is in the market for local telephone service where you
live. You can use any number between 0 and 10.

Total
[=1002]

O e bt 33.5%
L e e e 7.1%
2 e aaserane s 12.0%
OO 9.2%
OO O POO RSO 6.1%
S J O PO 12.0%
D e e a e sa s e e b e nnenn 3.0%
7 e et a s e e a e e ae s e s rae s 3.1%
OSSO OUORN 4.2%
2 SOOI 0.8%
0 e 5.0%
DEY/INS. ettt eetese e ssesesas e sbe et s aen 4.0%
AVEIAGE oottt 2.84
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Our last questions are about you and your household. The answers to these questions will help us
statistically classify the results we obtain and will only be used when combined with the hundreds of
other interviews conducted for this survey. If I come to a question that you prefer not to answer,
please just say so, and I will move on to the next question.

D1.  Some people are always following what's going on in politics and public affairs. Others just
aren't that interested. Do you follow what's going on politically and in government all of the
time, most of the time, some of the time, or almost never?

Total

[n=1002]
AlL Of The TIMIE ..o e 17.8%
Most Of the TIMe ......coviiiiieeeeeeee e 32.3%
Some Of The TIMIE t.vviieiieeeceec et eeeens 34.3%
AlTIOST MIEVET c vttt eeetie e eeite s s e b e esrresssesranesensreeesanes 11.8%
DE /NS . oot ee e e evveesae s e e e e rae s st e saneesneeeasaenn 3.8%

D2. How would you describe the area you live in? Would you describe it as urban, suburban, or
would you say you live in a rural area?

Total

[n=1002]
U IDaAN ettt ae s e e e s st aenaee 36.0%
SUDUIDAN Lo 39.6%
RUTAL oot ertee et ees e s e e esaessaes s e nnn e e rnnes 20.1%
@14 ¢T3 TS U SRRSO 0.4%
DE/INS/REFUSEd ..o.cvviieeeieieeeeeeee ettt e enaes 4.0%

D3.  And is this residence a single family detached house, an apartment, condominium or co-op, or
is it a mobile home? If you live in some other type of housing, please just say so.

: Total

| [n=1002]
Single family detached house.......cccocevvecerniiicnccicniccccicnene 54.1% = Go to D4
An apartment, CONdOMINIUM OF CO-OP wrerverrerrerrersreersmsrnnsessnens 37.9% = Goto D4
DUPLEX .ttt 2.7%
A mobile home ..o 1.8% = GotoD4
Other type of housing......cccoceveiiiinnnreininecce e 1.5% = GotoD3a
DEV/INS .ttt st et esesesesseseessenestesesssestsaesenenerens 1.1% = GotoD3a
Refused.....ccoceeiiirinircccceeeeciete ettt 1.0%

|
|
|
!

19




D4.

Ds.

De.

D7.

D8.

And about how long has your residence lived at this residence?

Total
[n=1002]

2 Y€ArsS OT 1ESS wevireiciiieieeececeiee et te e n e aen s s 21.4%
3D YOAS et 15.0%
6-10 YEAIS. cuviiiiiiicii ettt 14.5%
11-15 FOATS.ciuiiiictieeeectrttectee et e e e streessee s s ne e e e e e se s e e senaean 8.7%
16-20 FOATS ..vveiiiriiieeeciee et te et e s e s et e ae e sraesansesras 9.4%
21-25 YEATS cuiiitiieecci e 6.8%
26-30 FEATS 1o vttt et e e st sen e nee e 6.4%
31 Years OF MIOTE....cviiiiiiiii ettt s 13.4%
DK/NS/Refused ........... ettt ettt et aetae beae et tastese et e saesasseaas 4.5%
Average Number of Years......ccccoceiienmeniniinininnncecercne 14.5

In the past few years there’s been a growing trend toward people operating businesses out of
their homes. Do you or anyone else at this residence operate a home-based business?

Total

[n=1002]
Sttt b et et etteetesa et e aataateaa et eentaae s arnrranrraaaateaeaanes 9.8%
N O e reee et e s e ees s e e ss s s s s e e s ss e s e nnnrennans 87.1%
DK INS ettt e et e e e eessttes et et saressasaeesosnaesannesasssnnes 3.1%

And in the next two years, how likely 1s your household to add a phone line? Would you say
1t 1s very likely, somewhat likely, somewhat unlikely, or very unlikely?

Total

[n=1002]
Very HKelLY oottt 12.7%
Somewhat likely.....cooiviriiiiiiiincc e 18.6%
Somewhat unlikely....ccccoimiicriiic e 16.3%
Very UnlIKELY .....ooooeoeeeeeeeor oo seeeeeeeeeeeeeeemseemeenessssseseessessessessenens 49.0%
DEK/NS. ettt e ieesse e s e s e e e ss e e e e ssesaesaenaeneencens 3.4%

And are there any children under the age of 18 living in this household?

Total

[1=1002]
D €T SUSORS, eeeteteseusarreserernnrinnatraaarannaraetanerneraraaeranrs 35.4%
NO .............................................................................................. 60.5%
DE/INS/REFUSEA ...cooeeeeeeeeeeteeeeeeeeeeeeetseseeereieesessasresessresssesanes 4.1%

And are you married, separated, divorced, widowed, or have you never been married?

Total
[n=1002]
Married......cceeeiierc ettt e 49.3%
Separated/divorced. .......cccocnueinicnncnceneenr s 10.8%
WIAOWED ...ttt e et eene e s asas e s b e e 8.0%
Single/never married........cccocoivmiririennuiniiccin e 25.4%
Refused. .. oottt en s 6.4%
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D9.  What was the last grade in school you had the opportunity to complete? [Do not read list]

Total
[n=1002]
Less than HS degree .....c.coerevieeeuineeeeenrc e 6.6%
HS graduate, vocational ......ccecoveeeeeieerienreceecee e 29.8%
Some College......coiviiiiniiiirieter ettt 22.6%
College grad ......ccuoeeeiiieree ettt 20.5%
Post grad. degree or study .......ccccevivireeenininininineeeesieeneseeeenenes 16.2%
RefUSed. ...t 2.3%
DK /NS ettt ettt st ettt sttt a et e n 2.1%
D10. May I ask how old you are?
' Total
[n=1002]

182 e e e et e s e e e et e e ena e e an 6.7%
25-34 e te e sttt aeee e st e e et et rar e e e e seessanns 20.5%
544 s ven et raaata e e e et e et e e e e seseereas 22.4%
A5-54 1ottt ee e ettt e e e s et e et e s e nee e nane 15.9%
5564 ottt ettt e sab b et e e snr s s nee 9.7%
65 OF Older ....viiiicie et eens 16.1%
RefUSed ...ttt 8.8%
AVETAZE ALE ooiviiieiiiiireceree et eear s st 45.8

D11. And, which of the following income groups includes your family's total annual income from

all sources in 19982 [Read list except “Refused” and “DK/NS”]

Total
[n=1002]

UP 0 $20,000 11 ervveeeemeeessseseseeseeseessessesseseemeenessseessseeremmesesen 8.6%
$20,000, but less than $30,000 .....ccevveieveeireeeeeeeeeeecneerenereeanes 9.7%
$30,000, but less than $40,000 .....oieeioiiiiieereeeerereeeserersesrerreeeennes 11.5%
$40,000, but less than $50,000 .......cceveervereecrereereresensessseessonseenes 7.7%
$50,000, but less than $60,000 ......ccvvvimiriireirerieeriiereesscsssserssnnes 8.1%
$60,000, but less than $75,000 ...cocviieeeeieeieeeeeereeereeeeensneeaee 7.8%
$75,000 but less than $100,000......cciivcerreerieiierereiesreeeersneessssseees 8.4%
$100,000 And OVET.....ueeeeciiieecerreieeerereeestsresssenseesssseasssnsnreasanneess 7.2%
REFUSEd....noeeeeeeeeeeeee e tereetee st eeat s s s e e s aese e san e s eeneans 26.4% < Do not read
DEK/NS.oieienennd eteetesteeeresteterreeeeteesteaeetbebensteneesaasnenses 45% <= Do not read

D12. And could you tell me your ZIP code? /n=1002]
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D13. Finally - so that we can make sure all groups are statistically represented - would you please
tell me what racial or ethnic group you consider yourself to be a member of? [Do not read list]

Total
[n=1002]

White/ ANgo ..ttt 63.8%
HISPAMIC c.cviiticecietirccc e erc s e s 6.6%
Black/African AMeriCan .....oooeeevveeveeveeeireeeeeeereeeeesreeseeesseeesas 10.1%
As1an/Oriental .....oocveiecieeeec e 2.5%
American Indian.. ..ot 0.7%
(@] 4 4 =3 USROS PR SO 3.8%
REFUSEd..ceeiceeeeiee et ens 8.6%
DR NN S ettt et ettt e et e e s eeaeanes et eer e reneesnansnaes 3.7%

[T Thank you for taking our survey, your
answers have been extremely helpful. -
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